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7.1. Stile Flex Sealant Application for Critical Waterproof Areas

Applying finish Stile Flex sealant in a Stile Board wet-room installation must be done with precision, using the right tools for a seamless and effective
waterproof seal.

1. Identify Critical Areas:
- Assess Joints and Edges: Identify all areas where water exposure is likely. Start with the
wall areas to ensure a clean and smooth working environment
Prepare Surfaces: Ensure that all identified areas are clean and dry before applying the
sealant.
Focus on the following critical points:
* Floor-to-Floor joints
* Floor-to-Wall joints
* Wall-to-Wall joints in shower recesses, around vanities, baths, and skirtings
(including 200mm vertical skirtings and 200mm beyond the shower recess)
* Floor-to-Drain supports
* Flor-to-Alumnium Water-stop angles
* Wall-to-Niche Boxes
* All plumbing penetrations
* All screw or mechanical fixings in the identified areas

2. Sealant application:

Cut the nozzle of the sealant gun to allow for a 6mm diameter bead, ensuring an appropri-
ate thickness for an even spread. Apply the sealant along all the identified joints.

3. Tooling Sealant at Critical Areas:

After applying the Stile Flex Sealant to all the critical waterproof areas, use a plastic flat or
corner scraper to neatly tool the sealant into these areas. press firmly to spread the
sealant along the joints. The spread width should be approximately 10-15mm on either
side of the joints.

Sealant at Aluminium Angles: Where Stile Board meets aluminium angles, use tape to
protect the exposed edge of the alumnium angle and a plastic flat scraper to evenly spread
and smooth out the sealant, ensuring a watertight bond

4. Even Distribution Over Fixings:

- Covering Screw and Washer Penetrations: For each screw and washer penetration, apply
sealant and then use a plastic flat scraper to evenly disperse it, completely covering all
fixings. This step is crucial to prevent water infiltration through these points.

5. Final Inspection and Curing Process:

- Careful Inspection for Complete Coverage: After tooling the sealant, inspect all treated
areas to ensure there are no gaps or missed spots. The sealant should be smoothly
integrated into the surface for a seamless finish.

Allow Adequate Time for Drying: Follow the manufacturer’'s guidelines for the curing time
of the Stile Flex sealant, ensuring it is fully set before the area is exposed to water or
further finishing work.

By using the appropriate tools like plastic flat and corner scrapers for applying
and smoothing out the Stile Flex sealant, you achieve an effective and
professional-looking waterproof seal. This meticulous application is key to the
success and longevity of your Stile Board wet-room installation.
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7.2. Applying Fiberglass Mesh to Joints
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Integrating fiberglass mesh tape into the sealing process of Stile Board installations is vital for reinforcing the joints in critical waterproof areas, except

for the internal corners. Here's the updated method:

1. Prepare Joints for Mesh Tape Application:

Identify Critical Waterproof Areas: Focus on all critical areas that have been
sealed with Stile Flex Sealant, such as where wall and floor panels meet,
around niches, and at the base of fixtures. Exclude internal corners from this
process.

Ensure Clean and Dry Surfaces: Before applying the mesh tape, make sure
the sealed joints are clean, dry, and free from any debris.

2. Measure and Apply Fiberglass Mesh Tape:

- Cut to Required Lengths: Measure and cut the fiberglass mesh tape to fit
precisely over the sealed joints.
Press Tape onto Sealant: Carefully place the mesh tape over the sealant in
the joints. Ensure the tape is centered over the joint and press it firmly onto

the sealant. The tape should stick to the sealant but not be covered by an
additional layer of it.

3. Ensure Proper Adhesion:

Smooth Out Tape: Use a spatula or a similar tool to gently press the mesh
tapeinto the sealant, ensuring it adheres well and lies flat against the surface
without any wrinkles or air pockets

4. Final Inspection:

Check Coverage: Ensure the mesh tape covers the entire length of each
sealed joint and that it is properly adhered to the sealant underneath.

Verify Smoothness: The tape should be smoothly integrated into the sealed
joint, maintaining a flat and even surface.

By applying fiberglass mesh tape correctly to the sealed joints in critical waterproof areas, you reinforce the overall waterproofing effectiveness of the
Stile Board installation. This step enhances the durability and integrity of the joints, ensuring a long-lasting, leak-free finish.
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7.3. Stile Fusion Waterproof Membrane Application
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The application of a waterproof membrane is crucial for reinforcing the waterproofing in critical areas of Stile Board installations. This step involves
applying a Stile Fusion specified Stile Board cementitious membrane over sealant joints and fiberglass mesh. Here's the correct procedure:

1. Prepare the Critical Waterproof Areas:

2

3

1]

5

Ensure Proper Curing: Before applying the membrane, check that all sealant
joints and areas where fiberglass mesh has been applied are fully cured.
Clean Surface: Confirm that these areas are clean and free from any dust or
debris

Using Stile Fusion - Stile Board Cementitious Membrane:

Select the Right Product: Use the specified Stile Board cementitious
membrane, Stile Fusion, designed for compatibility and optimal performance
with Stile Board installations. Stile Fusion is a continuation of the same
material as the board, using modified polymer mortar. This ensures a
seamless bond between the Stile Board coating and the membrane over the
water-resistant substrate (XPS).

Read Manufacturer's Guidelines: Familiarise yourself with the application
instructions for the cementitious membrane, including mixing, consistency,
and drying times.

Application Process:

Focus on Sealed Joints and Mesh Areas: Apply the cementitious membrane
over the sealant joints and areas where fiberglass mesh has been used

Use Appropriate Tools: Employ a brush or roller for precise application. Ensure
that the membrane covers the sealant and mesh completely, forming a
continuous waterproof layer with an overlap of approx. 50mm

Ensure Complete and Even Coverage:

Apply as Directed: Follow the product guidelines for application thickness.
Apply multiple coats if necessary, allowing adequate drying time between
coats as specified by the manufacturer.

Coverage Check: After application, inspect the area to ensure complete and
even coverage over all critical waterproof areas.

Drying and Curing:

Allow Adequate Drying Time: Let the membrane dry as per the manufactur-
er's instructions. The area should remain undisturbed during this time to
ensure effective curing

By carefully applying the Stile Board cementitious membrane over critical waterproof areas, you reinforce the overall waterproofing effectiveness of your
installation. This targeted application ensures a robust and long-lasting waterproof barrier in the most vulnerable areas of your wet-room.
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Inspections and Flood Testing

8.1 Inspection of joints and damage

Periodically inspect the installation for any signs of wear, damage, or deterioration. Check the sealants, joints, and waterproofing
membrane for integrity. Address any issues promptly to prevent further damage.

8.2 Flood testing

After 48 hours of curing, block the drain pipes with the caps provided with
the puddle flanges. Mix the water with dye in a bucket, using different
colors for different areas (e.g., one color in the shower and another in the
wet area). This will help identify any leaks between the two areas. Flood
the areas and leave them for 48 hours to detect any leaks. Inspect the
areas underneath and the surrounding rooms for any signs of leakage.
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Additional Tips and Recommendations

9.1.Tiling considerations

Surface Preparation: Ensure the Stile Boards are clean, dry, and free of dust or debris before tiling. This provides a better
bonding surface for the tile adhesive.

Adhesive Selection: Use any specified high-quality C2 Class, flexible tile adhesive compatible with the Stile Board
system. This ensures a strong bond and accommodates any movement within the substrate.

9.2 Expansion and Contraction Considerations

Expansion Joints: Include expansion joints around the perimeter of the tiled area and at intervals according to the size of
the installation. This accommodates any movement due to temperature changes or substrate expansion and contraction.

Sealant: Use a high-quality, flexible sealant in expansion joints and around the edges of the tiled area to maintain a
watertight seal while allowing for movement.

Temperature Fluctuations: Be aware of the potential for expansion and contraction in areas subject to significant
temperature changes, such as outdoor installations or areas with underfloor heating.

9.3 Repair and Replacement

Minor Repairs: For small damages or cracks in the Stile Board, use a compatible filler or repair compound.

Panel Replacement: If a Stile Board panel needs to be replaced, carefully remove the surrounding tiles and unscrew the panel. Install a new
panel using the same adhesive and mechanical fixing process, ensuring a secure fit and proper sealing of all joints.

Regular Inspections: Periodically inspect tiled areas for signs of damage or wear, particularly in high-use or wet areas. Promptly address
any issues to prevent further damage and maintain the integrity of the installation.

By following these additional tips and recommendations, you can ensure a high-quality, durable installation that will stand the test of time.
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Warranty

Stile Board Pty Ltd (ACN 6376 350 022) of 31 Stoddart Road, Prospect NSW 2148 (hereinafter known as the Company) provides a Lifetime
Warranty (the Warranty) as the official distributor of the Waterproof Tile Backer Board System, which is more particularly specified in the
attached schedule (the System).

1

No®

This Warranty provided by the Company is subject to the following conditions: -

i The Warranty is exclusively provided to the original purchaser of the System from a retailer authorised by the Company, and is
not transferrable to another party.
ii. The original purchaser provides proof of purchase of the System to the Company.

iii.  The Warranty specifically excludes parts that experience normal wear and tear, such as washers, screws and moisture barriers.
iv.  The design of the installation of the System and associated materials was compliant with the Design and Building Practitioners
Act 2020 (NSW]), the Building Code of Australia (BCA), and all other relevant laws and regulations at the time of installation.

V. The installation was in compliance with all approvals by the appropriate authorities.

vi.  The installation of the System was completed by a Stile Board Certified installer (the Installer).

vii.  The Installer strictly complied with the installation manual provided by the Company when installing the System, and did not
deviate from the techniques and directions contained in the installation manual.

viii. The Installer used all appropriate tools and materials when installing the System.

ix. The System was not altered in any way during the installation.

X. The Installer successfully completed the Stile Board Inspection Test Plan ('ITP’).

xi.  Theinstallation is complete and full payment for the installation has been made.

xii. The System was not used beyond its designated function, contrary to the user manual or guidelines, or subject to unauthorised
repairs or modifications.

xiii. The System was not physically damaged, mishandled or interfered with following installation, whether deliberately or accidently,
including by way of puncturing, exposure to chemicals, extreme heat or cold, substrate movement or otherwise.

The Company'’s liability under the Warranty is limited to the materials required for the installation of a replacement System. The
Warranty specifically excludes costs related to the actual removal of the System and installation of the System such as labour and any
related or consequential loss or damage such as associated structural or non-structural building work and loss of income and
convenience.

To make a claim pursuant to the warranty, the claimant must notify the Company in writing within twenty-eight (28) days of first
becoming aware of the basis for the claim, such as a defect or failure beyond the accepted industry norm.

The Company will facilitate an inspection of the System through the retailer to assess the claim. Access for the inspection must be
provided during regular business hours.

If the Company accepts liability pursuant to the Warranty, the Company will arrange replacement of the System through the retailer.
Access to the property in which the System is installed must be provided as requested by the retailer between 7am and 5pm on
weekdays for as long as it takes to complete the required work. Any such work may utilise a System and materials different from the
System and materials originally used, and the Company does not accept any liability in this regard.

This Warranty is governed by the jurisdiction of the State of New South Wales, Australia.

This warranty is in addition to any statutory rights, such as pursuant to the Australian Consumer Law, and should in no way be
interpreted as excluding or restricting any such rights that may be applicable such as a refund, replacement, compensation or repair.
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Frequently Asked Questions

1. What is the Stile Board system?
The Stile Board system is a waterproof tile backer board made from an extruded polystyrene (XPS) core coated with a modified polymer
mortar on both sides. It is designed for use in bathroom construction and is backed by industry experts and a CodeMark certification.

2. What are the benefits of using the Stile Board system?

- 100% Waterproof: Ideal for wet areas like bathrooms and kitchens.

- Superior Strength: Reinforced with fiberglass mesh for added durability.

- Excellent Insulation: Provides thermal insulation benefits.

- Versatility: Suitable for walls, floors, and structural elements.

- Ease of Installation: Lightweight and easy to cut and handle.

- Time-Saving: Reduces bathroom renovation time by up to two weeks.

- Comprehensive Warranty: Lifetime warranty when installed by certified installers.

3. What additional benefits does the XPS core provide?

- Thermal Insulation: Helps maintain comfortable indoor temperatures and reduces energy consumption for heating and cooling.
- Moisture Resistance: Completely unaffected by water, preventing rot, mold, and mildew.

- Dimensional Stability: Maintains its shape over time with minimal expansion or contraction through different seasons.

- Eco-Friendly: The XPS core material can be recycled and reused, contributing to sustainability efforts.

- Insect Resistance: Resistant to insect infestation, ensuring long-term durability.

4. How does the Stile Board system compare to traditional bathroom construction methods?

The Stile Board system streamlines the bathroom construction process by replacing multiple traditional steps with a single, efficient
installation. Traditional methods often involve:

- Sheeting walls with CFC or rendering walls: This is replaced by directly installing Stile Board.

- Waterproofing onto the substrate: The Stile Board is inherently waterproof, eliminating this step.

- Screeding with sand and cement: The Stile Board provides a pre-fabricated fall gradient, removing the need for traditional screeding.

- Waterproofing above the screed: The Stile Board's waterproof nature means this step is unnecessary.

By using Stile Board, you can save 10-14 days on bathroom construction or renovation, significantly reducing labor time and costs.

5. How is the Stile Board system different from other tile backer board suppliers?

The Stile Board system stands out due to several unique features:

- Patented Slope and Drain Support Shower System: This innovative design provides flexibility for different drain locations, ensuring
efficient water management and easy customization of shower designs.

- Superior Material Composition: The XPS core with a modified polymer mortar coating offers excellent waterproofing, strength, and
insulation.

- Comprehensive Testing and Certification: The Stile Board is CodeMark certified and undergoes continuous R&D testing to meet and
exceed industry standards.

6. What applications is the Stile Board system suitable for?

The Stile Board system is perfect for residential and commercial bathroom renovations, including Class 2-9 buildings. Although it has not
yet been approved or tested for other areas, we are continuously testing to expand its use into applications such as balconies and other
wet-prone areas.

7. How do | install the Stile Board system?
Installation guidelines are provided with each purchase. The system is designed for quick and efficient installation, significantly reducing
renovation time. For optimal results and to retain the lifetime warranty, it is recommended to use certified installers.

7. Are certified installers available for the Stile Board system?
Yes, we have certified installers who have undergone comprehensive training in Stile Board installation. Using a certified installer ensures
proper installation and maintains the product’s lifetime warranty. A list of certified installers can be found on our website.

9. What warranty is provided with the Stile Board system?
The Stile Board system comes with a comprehensive lifetime warranty when installed by certified installers. Detailed warranty information
is included with the product documentation.

10. Is the Stile Board system compliant with Australian standards?
Yes, the Stile Board system is CodeMark certified and fully compliant with the Building Code of Australia, ensuring it meets all relevant
standards for safety and performance.

11. What makes the Stile Board system different from other products?

The Stile Board system is innovative, offering a unique combination of waterproofing, strength, insulation, and ease of installation. Its XPS
core and modified polymer mortar coating provide superior performance, and the product undergoes continuous R&D testing for further
improvements and new applications.

12. How can | ensure the Stile Board system performs optimally after installation?
Following the provided installation guidelines and using certified installers will ensure optimal performance. Regular inspections and
maintenance can help extend the product’s lifespan and maintain its performance.

13. Can the Stile Board system be used for applications other than bathrooms?
Currently, the Stile Board system is approved and tested for use in bathrooms. However, we are continuously testing to expand its applica-
tions into areas such as balconies and other wet-prone areas.

14. Where can | find more information or support for the Stile Board system?
For more information or support, you can visit our website, where you can access detailed product specifications, technical data sheets,
and an easy estimating tool. You can also contact our customer service team or connect with our industry partners listed on our website.
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Contact Information

12.1 Technical Support

At Stile Board, we are committed to providing comprehensive technical support to ensure the successful installation and performance of
our products. Our team of experts is available to assist you with any technical inquiries, installation challenges, or product-related questions
you may have.

Technical Support Services Include:

- Detailed guidance on Stile Board installation procedures.

- Assistance with troubleshooting and resolving technical issues.

- Expert advice on best practices for optimal performance.

- Support for compliance with relevant building codes and standards.

- Continuous updates on the latest product enhancements and innovations.

Contact Technical Support:

Phone: 02 9688 1002

Email: support@stileboard.com.au

Hours: Monday to Friday, 9:00 AM to 5:00 PM (AEST)

12.2 Customer Support

Our customer support team is dedicated to providing you with exceptional service and ensuring your satisfaction with the Stile Board
system. Whether you have questions about product features, need help with an order, or require after-sales support, we are here to help.

Customer Support Services Include:

- Information on product features, specifications, and benefits.
- Assistance with placing orders and tracking shipments.

- Help with warranty registration and claims.

- General inquiries and feedback.

Contact Customer Support:

Phone: 02 9688 1002

Email: info@stileboard.com.au

Hours: Monday to Friday, 9:00 AM to 5:00 PM (AEST)

We are committed to ensuring that your experience with Stile Board is seamless and satisfactory. Please do not hesitate to reach out to us
for any assistance you may require.
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Disclaimer

The information provided in this installation manual is intended to serve as a general guide for the installation of the Stile
Board System. It does not cover all possible scenarios and should not be considered exhaustive. Each installation project may have
unique requirements, and professional judgment should be exercised in such cases.

The user assumes all risks associated with the installation and use of the Stile Board System. We recommend consulting with
a professional installer or contractor if you encounter any challenges during the installation process.

Stile Board and its affiliates shall not be liable for any damages, losses, or injuries arising from the installation, use, or misuse
of the Stile Board System or any related materials.

Please ensure that you comply with all local building codes, regulations, and guidelines during the installation process. Always
prioritize safety and take necessary precautions to protect yourself and others while working on your project.
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Maintenance and Care

To ensure the longevity and performance of the Stile Board System, regular maintenance and care are essential. Follow these guidelines
to keep your installation in excellent condition:

14.1 Cleaning

Clean the surface of the Stile Board System regularly to remove dust, dirt, and grime. Use a mild detergent and water solution with a soft
cloth or sponge. Avoid using abrasive cleaners or harsh chemicals that may damage the surface or sealants.

14.2 Repairs

If you notice any damage or defects in the Stile Board System, take appropriate action to repair or replace the affected components.
Follow the instructions provided in this manual or seek professional assistance if necessary.
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Additional Resources

For further assistance, additional resources, or instructional videos, visit our website: www.stileboard.com. We regularly update our
website with valuable information and helpful guides to support your installation process.
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Final Words

Thank you for choosing the Stile Board System for your building project. We are confident that our innovative and reliable product will
meet your expectations and provide exceptional performance for years to come.

If you encounter any challenges during the installation process or have any feedback to share, please do not hesitate to reach out to our
customer support team. Your satisfaction is our priority, and we are here to assist you at every step of the way.

We wish you a successful and rewarding installation experience with the Stile Board System. Happy building!
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